HALF DAY CONFERENCE | May 30, 2019

Appellate Mediation Program Presents:

fMamnagimg Impasse in
Mediatiomn:

“When the Going Gets Tough: Assisting Parties to Address Impasse in Appellate Mediation”

Featuring~

Dana Curtis Judge Albert P. Dover, (ret.) A. Peter Rausch, Jr.

WHEN: THURSDAY, MAY 30, 2019
TIME: 9:00 A.M. - 1:00 P.M. (8:30 A.M. CHECK-IN)
WHERE: JUDICIAL COUNCIL BUILDING, 2860 GATEWAY OAKS DRIVE, FLOOR 4, SACRAMENTO, CA 95833
LUNCH WILL BE PROVIDED

When neither party is willing to make another concession to reach agreement, they are at impasse. Managing impasse in

mediation and embracing entrenched energy gives mediators an opportunity to reframe the situation using a number of
strategies. Please join us for a dynamic discussion on identifying and addressing impasse. You will learn how to apply
advanced communication skills and learn a variety of approaches in breaking through impasse along with a discussion on
settlement agreement templates and mediator proposals!

Learning Objectives:

= What is impasse and what kind of impasse are we dealing with?
= How do we anticipate impasse?

= How to break through impasse in mediation

= Learn valuable techniques to keep going

Please join us for this very special event! R.S.V.P. by May 15, 2019 Email: Rene.Ackerman@jud.ca.gov
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